
MBOS (Member Benefits Online System) is the New Jersey Division of Pensions and Benefits’ online system for members 
in the pension system. Through your MBOS account, you can access your pension and health benefits information. 

 

In order to use MBOS, you must first register your account on the Division of Pensions and Benefits’ website. You will 
only need to do this once. 

 

Step 1: Go to nj.gov/treasury/pensions/mbos-register.shtml and then choose “Register for MBOS.” 

 

 

 

Step 2: Click on “Active Members” 

 

 

 



Step 3: Complete the Registration. All teachers and certificated staff should choose TPAF for their membership. Most 
Secretaries, Maintenance workers, and Paras should choose PERS for their membership tier. (Some part-time secretaries 
and paras may be entered into the DCRP instead of PERS. Please reach out to me directly if this pertains to you.) You can 
find your membership number in the upper right hand corner of your paystub. 

 

 

 

 

 

 

Step 4: Sign into or create your myNewJersey account.  

 

 



 

 

Congratulations! You are now ready to use MBOS. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



To access MBOS after you’ve created an account, go to my.state.nj.us/aui/Login to log into your myNewJersey account. 
Enter using your login and password. 

 

 

 

When you log into your myNewJersey account, you’ll get the following screen. Click the “MBOS and EPIC” button to 
access MBOS. The “Benefitsolver” button is for your health care benefits. You’d go there to make changes to medical 
benefits (change from Direct 15 to EHP, add a dependent, etc.) 

 

 

 

 

 



This is the main screen in your MBOS account. There are several things you can do from this page as an active employee. 
You’ll also come here when you’re ready to file for retirement.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The first important tool in MBOS is your “Personal Benefits Statement.” This updates quarterly and provides a ton of 
information about you and your pension. (Please see below for a sample.) 

 Total Pension Service Credit – the amount of time you currently have in the pension system (as of the date listed 
at the top) 

 Total Employee Contributions – the amount of money you’ve personally contributed to your pension 
 Net Employee Contributions after Loans – the amount of money you’ve contributed minus any outstanding 

pension loans you’ve taken 
 Membership Tier – your membership tier in the pension system 
 Group Life Insurance Benefits – the amount of life insurance you have as an active employee in the TPAF/PERS 

system 
 Date of Enrollment – the date in which you were entered into the pension system 
 Proof of Age on File with Division and Pensions – you must upload a copy of your driver’s license, passport, or 

birth certificate before you retire; this only has to be done once and can be done through the “Online Document 
Submission” on the main page 

*Ignore the “Estimated Benefits” box. This estimate assumes you’re retiring at your full retirement age with your current 
salary. This is rarely accurate. For a better estimate, you should use the calculator on the Division’s website: 

 TPAF: https://www.nj.gov/treasury/pensions/tpaf-estimate.shtml 

 PERS: https://www.nj.gov/treasury/pensions/pers-estimate.shtml 

*The Health Benefits SHBP/SHEBP box shows your health benefits. Mine has a “Termination Date” because I waive my 
benefits. 

 



The next important tool in MBOS is your Designation of Beneficiary. This is where you designate your beneficiary for 
your life insurance and pension contributions. If something were to happen to you as an active employee without a 
named beneficiary, these benefits would go to your estate. It is critical that you check and update your beneficiary, as 
needed. Here’s what your screen will look like with a named beneficiary: 

 

 

 

Changing your beneficiary is easy. Just click “Change Beneficiaries.” In order to change or add a beneficiary, you’ll need 
the person’s full name, date of birth, social security number, and address. You should be able to add multiple and/or 
contingency beneficiaries as well. The form is very straightforward. 

 

 

 

 

 

 



If you wish to apply for a pension loan, click on the “Pension Loan” button. The online application is fairly easy to 
complete. 

When you click the link, you’ll be brought to this screen. You must click the “I have read and agree to the new terms” 
box. 

 

You’ll then get a screen that outlines the interest rate, administrative fee, and the requirements for taking out a pension 
loan. Please read the screen, click on the blue links, and then click Continue. 

 

 



The next screen talks about the IRS’s regulations for pension loans. Again, please read through this. You must agree to 
the conditions in order to proceed. 

 

You must indicate whether or not you have any outstanding loans with the Division. Click “YES” if you do and “NO” if you 
don’t. 

 

Next, you’ll be brought to a screen where you can “customize” your loan. You can play around with the “Change Loan 
Amount” and “Change Payment Amonut” to see your options. You can borrow up to 50% of your contributions. Your 
minimum payment amount is equal to your current pension contribution, but you can elect to pay more. The payment is 
monthly, so it would be half from each paycheck. Ten month employees do not make payments over the summer. 

 



If you’ve taken an unpaid leave of absence (medical leave, maternity leave, etc.) and you wish to buy back your time, 
there are several buttons of relevenace to you. 

First, the “Purchase Calculator” allows you to get an estimate of what the cost would be to buy back your time. Choose 
the type of service you wish to buy back and the number of months. MBOS will generate a quick estimate for you. 
Maternity and medical leaves are considered an “Unpaid Leave of Absence.” 

 

If you wish to continue with purchasing back your time (I highly recommend that you do), you’ll need to complete a 
purchase application. You can begin this process by clicking on the “Purchase Application” button.  

 

From this screen, click “Submit New Purchase Request.” My screen has a “Processed” leave of absence because I 
recently bought back my maternity leave from 2010. I would advise you to buy back your time sooner rather than later, 
as it gets more expensive over time. 



After you click “Submit New Purchase Request,” you’ll be brought to the application. Complete all necessary fields and 
hit continue. Unless you plan on retiring or quitting in the next 9 months, click on N/A for the question under your 
Daytime Phone Number. 

 

You’ll then have to complete this page. If you’re unsure about your exact dates, reach out to Mariya at the board office. 
Remember, these days are only the days you were not paid by the district. Do not include any sick days you may have 
used. 

 



After you click continue, you’ll be brought to a page where you’ll confirm all your information. Double check the 
information and then submit your application. The Division will review your application and provide you an official buy-
back offer, if you’re found to be eligible. You do NOT have to purchase the time just because you put in an application. 
Additionally, you can roll over funds from your 403-B to pay for the purchase, if you want. 

 

The last important button is the “Online Document Submission” option. Here’s where you can upload your proof of age.  

 

Click Continue and then select “Retirements” from the drop down menu. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Then select “Birth Evidence” from the second drop down menu. From there, click on “+ Select file…” and choose your 
file. I find it’s easiest to take a picture of your license, send it to your email, and then download it to your computer. 
Once you’ve uploaded it here, you can delete the image from your computer. 

 

 

The rest of the options in the MBOS home page aren’t really appliable to most people, but feel free to explore. The state 
seems to be going paperless and everything is moving online. I anticipate MBOS becoming more and more imporant as 
time goes on. 

 

As always, please don’t hesitate to reach out with any questions or concerns. 


