HOW TO RESOLVE HEALTH INSURANCE PROBLEMS

If you encounter a problem with your medical benefits (i.e. insurance denied payment for services), the MTEA suggests that you follow the process shown below.

When attempting to resolve problems, record the name of all representatives with whom you spoke to and the date on which the conversations took place.  You should not have to spend more than 5-10 minutes resolving problems.  If you are not successful, then move to the next step.

MAJOR MEDICAL

1.  Call Horizon Blue Cross Blue Shield

1-800-225-1955

Please note that this 800 number is not the same number as indicated on your medical ID card.  It has been the association’s experience that customer service representatives at this 800 # are more knowledgeable and more capable of resolving issues than the customer service representatives reached at the 800 # on the back of your card.

IF NOT SATISIFIED
2.  Contact the insurance broker: LDP @ 1-609-397-3088 and ask for Nancy or Jason.

Their e-mail address is: lfanuele@ldpconsulting.com
IF NOT SATISIFIED

3.  Call the board office and speak to Lillian Villareal @ 973-808-8580
MTEA Benefits Coordinator: Joseph R. DILascio
My e-mail address:  MrD4Gr@Yahoo.com
